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OVERVIEW 
 
Purpose of Report 
To provide Council with an application to amend the existing liquor licence at 1724 Stewart 
Avenue (Carlos O’Bryan’s Neighbourhood Pub) to permit a permanent extension of the existing 
temporary outdoor patio area.  
 
Recommendation 
That Council recommend the Liquor and Cannabis Regulation Branch approve the liquor 
licence amendment application for 1724 Stewart Avenue (Carlos O’Bryan’s Neighbourhood 
Pub) to permit a permanent extension of the existing 93m2 outdoor patio area. 

 
BACKGROUND 
 
During the COVID-19 Pandemic, temporary outdoor patios were permitted by the Liquor and 
Cannabis Regulation Branch (LCRB) and the City of Nanaimo. Carlos O’Bryan’s Neighbourhood 
Pub has had a temporary outdoor patio since October 2020. The LCRB has advised that 
temporary patios must either be removed, or a liquor licence amendment application is to be 
submitted to the LCRB requesting a permanent outdoor patio. As such, the applicant is seeking 
to make the temporary patio extension permanent. 
 
A notice of application was received from Carlos O’Bryan’s Neighbourhood Pub, requesting a 
local government resolution in support of their licence amendment application to the (LCRB) to 
permit the Temporary Extended Service Area (TESA) to remain permanently at the Carlos 
O’Bryan’s Neighbourhood Pub at 1724 Stewart Avenue. The following report summarizes public 
comments received and considerations for this liquor licence application.  
 

DISCUSSION 

Proposed Development 
 
The LCRB has requested liquor licence amendment applications be reviewed in terms of the 
following criteria, and requests that the local government gather the views of nearby residents 
and business owners:  

 The location of the establishment; 

 The person capacity and hours of liquor service of the establishment; 

 The impact of noise on nearby residents; and, 

 The impact on the community if the application is approved. 
 
Public Consultation 
 
The following summarizes opportunities for information sharing and public consultation for the 
proposed amendment to the liquor licence: 

 An information report was presented at the 2023-DEC-18 Council meeting. 

 A public notice and comment sheet was mailed and hand-delivered to the owners and 
occupants of all buildings within a 100m radius of the subject property on 2023-DEC-19. 
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 A total of 13 responses to the public notification were received by the City from surrounding 
residents and businesses. Of the 13 responses received, 11 are in support of the 
application and two are opposed, citing noise concerns. Comment sheets returned are 
included as Attachment D.  

 The liquor licence amendment application was referred to the RCMP and City departments 
for review and comments. Responses are discussed in the sections below.   

 
Location of the Establishment 
 
The subject property is located within the existing Stones Marine Centre. City Plan designates 
the property and surrounding area as ‘Light Industrial’ and the property is zoned Harbour 
Waterfront (W2), which permits neighbourhood pubs. The patio is located within the adjacent, 
under-utilized parking area, across the Nanaimo Waterfront Walkway. Sufficient parking remains 
to service the existing uses located on site, which include the Carlos O’Bryan’s Neighbourhood 
Pub, as well as boat and marine sales and service operations. A gas station and single family 
residences are located across Stewart Avenue. The patio is located adjacent to supporting 
commercial uses and is well-separated from residential areas. 
 
Capacity of Hours of Service 
 
The patio area considered in this application is 93m2 and provides seating for 38 patrons. Carlos 
O’Bryan’s Neighbourhood Pub is an existing facility and no increase in occupant load is 
requested. If the proposed patio is supported, the maximum capacity for the business, including 
indoor and outdoor areas, would remain at 228 persons. Business hours are 9:00 a.m. to 
1:30 a.m. daily. No change of business hours is proposed as part of this application. The business 
hours are consistent with the City’s practice of not supporting the extension of liquor service hours 
past 1:30 a.m. 
 
Impact of Noise on the Community 
 
The outdoor patio area considered in this application has been operational since 2020. As the 
TESA is currently in use and is internal to the marina site, noise impacts to the community would 
be minimal if the application is approved. The RCMP and City departments have advised that no 
complaints have been received with respect to the outdoor patio. The RCMP has no objection to 
the proposed amendment to the liquor licence. 
 
Staff have reviewed the proposal to allow the patio to remain permanently and recommend 
support for the proposed amendment to the liquor licence at 1724 Stewart Avenue (Carlos 
O’Bryan’s Neighbourhood Pub). Staff support the amendment as the patio is located near 
complementary uses, there are no changes to the hours of service, and minimal noise impacts to 
residential areas are anticipated.  
 
Should Council pass a resolution to support the application, Staff will forward the resolution to the 
LCRB. The final decision regarding the approval of this liquor primary licence amendment 
application will be made by the LCRB.  
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SUMMARY POINTS 
 

 An application has been received to amend the existing liquor licence at 1724 Stewart 
Avenue (Carlos O’Bryan’s Neighbourhood Pub) to permit a permanent extension of 
the existing temporary outdoor patio area. 

 Staff have completed the required public notification on 2023-DEC-19, and received 
13 responses from surrounding residents and businesses, 11 in support and two 
opposed to the application.  

 Staff recommend support of the proposed amendment to the liquor licence.  
 

 
 
ATTACHMENTS 
 
ATTACHMENT A: Subject Property Map 
ATTACHMENT B: Site Plan 
ATTACHMENT C: Letter of Rationale 
ATTACHMENT D:  Public Comment Sheets 
 

 

Submitted by: 
 
Lainya Rowett 
Manager, Current Planning              

Concurrence by: 
 
Jeremy Holm 
Director, Planning & Development 
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SUBJECT PROPERTY MAP
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R E C E I V E D
LA155

2023-NOV-09
C u r r e n t  P l a n n i n g

ATTACHMENT B 
SITE AND PATIO PLAN 
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February 24, 2023 

City of Nanaimo 
Planning Development Service 
455 Wallace Street 
Nanaimo, BC V9R 5J6 
 
RE: Letter of Rationale: Carlos O'Bryan’s Neighborhood Pub - Liquor Primary New Outdoor Patio 

To Whom It May Concern, 
 
This letter is to inform you of the reasons behind the application submitted for the new permanent 
outdoor service area (patio).  Carlos O’Bryan’s Neighborhood Pub has been providing exceptional service 
to the community of Nanaimo for 9 years.  We strive to exceed excellence and ensure our customers are 
happy. 
 
As you are aware, we were given temporary approval for a Temporary Expanded Service Area (patio) 
because of public health measures due to the pandemic.  However, as the term for our temporary 
expanded service area is nearing its end, we are requesting that that the City support our application for 
a new permanent patio. 
 
For the past three years, the hospitality industry, and the food and beverage sector, has been hit hard 
with changes to our service delivery, labour shortages, supply chain disruptions, fuel surcharges, and 
increased commodity prices, which have severely impacted our bottom line.  While the approval of a 
temporary expanded service area has tempered some of those challenges, we have also had to adapt to 
a shift in dining habits.  An increasing number of people are opting and preferring to eat and drink 
outdoors to mitigate any potential airborne public health risks.  We believe that the approval of a 
permanent new patio will help to satisfy and meet this public preference. 
 
As a locally-owned and operated company that employs approximately 60 staff who live in and around 
Nanaimo, the approval of a permanent patio will not only provide additional good-paying jobs but these 
employees will spend their money in the City further supporting other Nanaimo-based businesses and 
further growing the City’s economic base. 
 
With limited dining establishments in the area, a permanent patio will not only help to alleviate this 
shortfall and provide an opportunity for expanded food service, it will also provide families with an 
opportunity to sit and eat together in the outdoors while taking advantage of the Nanaimo hospitality 
industry. 
 
With travel restrictions lifted and an increased demand for ferry travel, particularly in the summer 
months, multi-ferry waits are a common occurrence. This puts increased pressure on food service 
establishments within B.C. Ferry property and the surrounding area. Having a new permanent outdoor 
patio is an easy way to alleviate some of this pressure during peak hours and give all passengers, as well 
as local residents, easier access to food and beverages in a reasonable timeframe. 

ATTACHMENT C 
LETTER OF RATIONALE
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Rationale 
Families - family food service endorsement 
Our current liquor licence has been endorsed to allow minors accompanied by a parent or guardian to 
receive service within our licensed area.  During the summer season, it is much more commonplace for 
families and those with children to frequent our establishment. While we can accommodate to a 
degree, the interior of a pub is not necessarily a desired atmosphere for parents with young children.  

 
Pandemic - Many people are still reluctant to be indoors. 

We have made beneficial use of the Temporary Expanded Service Area as guests were able to access 
portions of our patio year-round.  During the summer, when the weather is more inviting, these outdoor 
spaces become used more quickly and frequently and our lack of a permanent patio would limit the 
options available to guests.   

Increased Costs/Increased Revenues 

While we are strong advocates for the community, we are also a business.  We are facing the very real 
issues of increased costs across the board. Having additional seating would be of great benefit for us to 
offset some of these costs, also allowing us more freedom to be the best community partner that we 
can be. 
 
Had Temporary Expanded Service Area-no issues for over 2 years. 

We and our guests have enjoyed the benefit of the Temporary Expanded Service Area for the duration 
of the pandemic and due to our sound business practices we have not noticed a detrimental effect to 
the City of Nanaimo. 

 
With patio staying we employee 12 more staff 

We are a leading employer in our community and are always looking for great staff that can help us 
improve our business, but also those whom we can help push towards their goals as well. The new patio 
would allow us the opportunity to employ more full-time and part-time staff; a new patio would allow 
us to keep staff on during the shoulder seasons. 

Carlos O’Bryan’s is a strong proponent of supporting the local community.  The approval of a permanent 
new patio allows for the potential to further host community fundraising events like the Nanaimo 
Bathtub Race and other local organizations. 
 
We firmly believe that the approval of a permanent new patio will be a benefit not only to Carlos 
O’Bryan’s Nanaimo, but for the City and the community at large. 
 
I appreciate the consideration of approval for the application.  Please feel free to contact me at anytime. 
 
Sincerely, 
 

 
Owner – Carlos O’Bryan’s Neighborhood Pub  
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PUBLIC COMMENT SHEETS
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