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Standard: NFPA 1006 – 2021 edition – 5.3.8 

Task: Interact with a person at height who is in an emotional or psychological 
crisis 

Performance 
Outcome: 

The condition is recognized and communicated to the team, the rescuer 
is prevented from harm, and the actions of the rescuer do not escalate 
the incident. 

Conditions: Given an environment consistent with the mission of the agency, the 
policies and procedures of the organization, and a person in a crisis 
scenario 

Candidate 
Directive: 

“Provide comfort and instruction to the agitated victim”.  

 
 

NO. TASK STEPS 
TEST 

Successful Unsuccessful 

1 
The condition was recognized and communicated 

to the team 

  

2 The rescuer was prevented from harm   

3 
The actions of the rescuer did not escalate the 

incident 

  

 
Evaluator/Candidate Comments: 

 

 

 

 

 

 


