
Phone

Email

Hours

Address

Services

Website

Bus Route

Social

Transportation

49

Community Resources and Services

250-753-1231 

actaxinanaimo@gmail.com 

24/7 

835 Old Victoria Road (main office) 

24/7 door-to-door transportation service.

www.actaxi.ca

#7

BC BUS PASS PROGRAM

Website

Phone

Email

Hours

Services

1-866-866-0800 

BCBusPassProgram@gov.bc.ca 

Monday - Friday 9 am - 4 pm

Annual bus pass for low-income seniors and persons with 
disabilities on restricted incomes. Allows unlimited travel 
on the Regional transit system.
www2.gov.bc.ca

BC FERRIES (DEPARTURE BAY TERMINAL)

Phone

Address

Services

Website

Bus Route

Social

250-758-1728 

680 Trans-Canada Highway 

Departure Bay is a major BC Ferries terminal that provides
services across the Strait of Georgia to Horseshoe Bay in
West Vancouver. The route covers approximately 30
nautical miles and takes about 1 hour and 40 minutes to
cross.
www.bcferries.com

#20, #25

BC FERRIES (HEAD OFFICE)

Phone

Hours

Website

Social

Address

Services

1-888-223-3779 

Monday - Friday 7 am - 10 pm

#500 - 1321 Blanshard Street, Victoria

Provides reliable passenger and vehicle ferry service to
coastal and island communities. 
https://www.bcferries.com/

AC TAXI

https://www.facebook.com/people/AC-Taxi/100057416800778/
https://x.com/ACTaxiNanaimo
mailto:actaxinanaimo@gmail.com
mailto:actaxinanaimo@gmail.com
https://www.google.com/maps/place/835+Old+Victoria+Rd,+Nanaimo,+BC+V9R+5Z9/@49.1470672,-123.9404435,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a408d1d99db5:0xf4ce9e51d4f3ae59!8m2!3d49.1470672!4d-123.9378686!16s%2Fg%2F11c4mdsq1f?entry=ttu
https://www.google.com/maps/place/835+Old+Victoria+Rd,+Nanaimo,+BC+V9R+5Z9/@49.1470672,-123.9404435,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a408d1d99db5:0xf4ce9e51d4f3ae59!8m2!3d49.1470672!4d-123.9378686!16s%2Fg%2F11c4mdsq1f?entry=ttu
http://actaxi.ca/
mailto:BCBusPassProgram@gov.bc.ca
mailto:BCBusPassProgram@gov.bc.ca
https://www2.gov.bc.ca/gov/content/transportation/passenger-travel/buses-taxis-limos/bus-pass
https://www.facebook.com/BCFerries/
https://x.com/BCFerries
https://www.google.com/maps/place/680+Trans-Canada+Hwy,+Nanaimo,+BC+V9S+5R1/@49.1920132,-123.9585833,17z/data=!3m1!4b1!4m10!1m2!2m1!1s680+Trans-Canada+Highway!3m6!1s0x5488a177fd49a6df:0x231cfef64a6118e7!8m2!3d49.1920133!4d-123.9537124!15sChg2ODAgVHJhbnMtQ2FuYWRhIEhpZ2h3YXmSARFjb21wb3VuZF9idWlsZGluZ-ABAA!16s%2Fg%2F11b8v53_3_?entry=ttu
https://www.google.com/maps/place/680+Trans-Canada+Hwy,+Nanaimo,+BC+V9S+5R1/@49.1920132,-123.9585833,17z/data=!3m1!4b1!4m10!1m2!2m1!1s680+Trans-Canada+Highway!3m6!1s0x5488a177fd49a6df:0x231cfef64a6118e7!8m2!3d49.1920133!4d-123.9537124!15sChg2ODAgVHJhbnMtQ2FuYWRhIEhpZ2h3YXmSARFjb21wb3VuZF9idWlsZGluZ-ABAA!16s%2Fg%2F11b8v53_3_?entry=ttu
https://www.bcferries.com/travel-boarding/terminal-directions-parking-food/nanaimo-departure-bay/NAN
https://www.facebook.com/BCFerries/
https://x.com/BCFerries
https://www.google.com/maps/place/1321+Blanshard+St,+Victoria,+BC+V8W+0B6/@48.4264478,-123.3639955,17z/data=!3m1!4b1!4m6!3m5!1s0x548f74859910500d:0x2558d1e89c28433c!8m2!3d48.4264478!4d-123.3614206!16s%2Fg%2F11c2ff1gt1?entry=ttu
https://www.bcferries.com/


Transportation

BC FERRIES (GABRIOLA TERMINAL)

BC FERRIES (DUKE POINT TERMINAL) HANDY DART
Phone

Hours

NANAIMO REGIONAL TRANSIT SYSTEM
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Community Resources and Services

Website

Social

Phone

Address

Services

Phone

Address

Services

Website

Bus Route

Social

1-888-223-3779 

160 Front Street 
Vehicle and walk-on ferry service from Nanaimo Harbour
terminal to Gabriola Island.

www.bcferries.com

#1, #5, #6, #7, #20, #20A, #25, #30, #40, #50, #70, #78

1-888-223-3779 

400 Duke Point Highway 
Duke Point is a major ferry terminal that provides ferry
service across the Strait of Georgia to Tsawwassen. This
ferry terminal is the only major terminal in the BC Ferries
system that does not have a connection to public transit.

www.bcferries.com

Website

Social

Website

Social

Address

Services

Phone

Services

www.bctransit.com

250-390-4531

Provides conventional bus services within Nanaimo and 
offers a variety of fare options and kids under age 5 ride 
free. The “Kids Ride Free” program allows a paying family 
member or guardian to bring 2 children (age 14 and 
younger) on board for free travel between 5 pm Friday to 
the end of service Sunday.

250-390-3000 

Monday - Friday 8 am - 4:30 pm 
Bus Service Hours: Monday - Friday 7 am - 7:30 pm,
Saturday 8 am - 7 pm and Sunday 9:00am - 5:00 pm

6400 Applecross Road

handyDART is an accessible, door-to-door shared 
transit service for people with permanent or temporary 
disabilities that prevent them from using fixed-route 
transit without assistance from another person. 
handyDART picks you up at your accessible door and drops 
you off at the accessible door of your destination. You 
must first register at no charge.

www.rdn.bc.ca

HULLO FERRIES

Website

Social

Phone

Address

Services

236-362-1045 

100 Port Drive
Provides walk-on ferry service between Nanaimo and
downtown Vancouver.

www.hullo.com

https://www.facebook.com/BCFerries/
https://x.com/BCFerries
https://www.facebook.com/bctransit
https://x.com/BCTransit
https://www.facebook.com/bctransit
https://x.com/BCTransit
https://www.google.com/maps/place/160+Front+St,+Nanaimo,+BC+V9S+5R1/@49.1660428,-123.9332396,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a159e2a98a59:0x205f315e00bb3f67!8m2!3d49.1660428!4d-123.9306647!16s%2Fg%2F11c5cw95wr?entry=ttu
https://www.google.com/maps/place/160+Front+St,+Nanaimo,+BC+V9S+5R1/@49.1660428,-123.9332396,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a159e2a98a59:0x205f315e00bb3f67!8m2!3d49.1660428!4d-123.9306647!16s%2Fg%2F11c5cw95wr?entry=ttu
https://www.bcferries.com/travel-boarding/terminal-directions-parking-food/nanaimo-harbour/NAH
https://www.google.com/maps/place/400+Duke+Point+Hwy,+Nanaimo,+BC+V9X+1H6/@49.1610977,-123.8943073,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a6c9e32bc6cb:0x5722dda84446b669!8m2!3d49.1610977!4d-123.8917324!16s%2Fg%2F11c4dgg1nl?entry=ttu
https://www.google.com/maps/place/400+Duke+Point+Hwy,+Nanaimo,+BC+V9X+1H6/@49.1610977,-123.8943073,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a6c9e32bc6cb:0x5722dda84446b669!8m2!3d49.1610977!4d-123.8917324!16s%2Fg%2F11c4dgg1nl?entry=ttu
https://www.bcferries.com/
https://www.bctransit.com/nanaimo/home
https://www.google.com/maps/place/6400+Applecross+Rd,+Nanaimo,+BC+V9V+1K8/@49.2353747,-124.044553,17z/data=!3m1!4b1!4m6!3m5!1s0x548898cbc8785189:0x918afc46f7cf2d84!8m2!3d49.2353747!4d-124.0419781!16s%2Fg%2F11l5cmmv1v?entry=ttu
http://www.rdn.bc.ca/
https://www.google.com/maps/place/Hullo+-+Nanaimo+Ferry+Terminal/@49.1634073,-123.9320285,1641m/data=!3m1!1e3!4m6!3m5!1s0x5488a17af087e445:0xece5c6d4482a57a8!8m2!3d49.1616191!4d-123.9236523!16s%2Fg%2F11stl5tgh2?entry=ttu&g_ep=EgoyMDI1MTAxMy4wIKXMDSoASAFQAw%3D%3D
https://hullo.com/
https://www.facebook.com/hulloferries/


BUS FARES - HANDYDART
 Cash Fare

Registered User (5Tickets)

Registered User (20 Tickets)

$2.75

$13.75

$55.00

WHERE TO BUY

Transportation
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Vendor 

Academy of Learning

49th Parallel Grocery

Bowen Park Seniors

Bowen Road General Store

Central Drugs

Circle K

Country Grocer

Fairway Markets 

Discovery College

Jingle Pot General Store

Kiwanis House

London Drugs

Mac’s Convenience Stores

Man Lee Oriental Foods

The Medicine Shoppe

Mid Island Co-op

For more vendor locations see www.bctransit.com

Address

1702 Bowen Road

1824 Cedar Road

500 Bowen Road

1702 Bowen Road

#16 - 2220 Bowen Road

4286 Departure Bay Road

1800 Dufferin Crescent

#103 - 4750 Rutherford Road

495 Dunsmuir Street

2201 Jingle Pot Road

1233 Kiwanis Crescent

4750 Rutherford & 650 Terminal Avenue

#1 - 4286 Departure Bay Road

385 Terminal Avenue S.

Terminal Park Plaza

Any location

BUS FARES - SENIOR (65+) & STUDENT (AGE 13 - 18)
Cash Fare

Day Pass

Monthly Pass

$2.75

$5.50

$45.00

BUS FARES - ADULTS
Cash Fare

Day Pass

Monthly Pass

Monthly Pass (Post Secondary Students)

University Semester Pass (Post Secondary Students)

$2.75 

$5.50

$65.00

$55.00

$176.00

BUS FARES - 70 NCX NANAIMO - COWICHAN EXPRESS
 Cash Fare

Zone C NCX Pass (Monthly Pass)

Zone D NCX Pass (Monthly Pass)

$5.00 

$125.00

$175.00

Community Resources and Services

Travel made simple with the Umo App!
Plan your route and make contactless payments

https://umomobility.com/riders/
https://www.bctransit.com/nanaimo/fares/where-to-buy
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