
AL-ANON
Phone

Services

Website

ALCOHOLICS ANONYMOUS

Substance Use & Addictions

ADDICTIONS RECOVERY CENTRE

AVI NANAIMO

BC ALCOHOL & DRUG INFO & REFERRAL LINE
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Health Services

Phone

Email

Website

Phone 

Email

Hours

Address

Services

Website

Bus Route

1-833-753-7513

nanaimoaa@shaw.ca

www.nanaimoaa.org

1-888-425-2666 

Support for friends and families of alcoholics.

www.bcyukon-al-anon.org

250-591-1000

info@arcclinic.ca

 Monday - Thursday 9 am - 5 pm

Friday 9 am - 12 pm

#200 - 55 Victoria Road

Addiction Medical Clinic which provides outpatient Opiate 
Agonist Therapy (OAT) programs to support people 
struggling with Opiate Addiction. ARC Clinic is a low 
barrier clinic facilitating same or next day intake by self 
referral or health practitioner referral. As part of their 
commitment to low-barrier services, there are no private 
clinic fees.

www.arcclinic.ca

#7, #70, #78

Website

Website

Phone

Email

Hours

Address

Services

Phone

Hours

Services

www.healthlinkbc.ca

1-800-663-1441 

24/7

Alcohol & Drug Information Referral Service (ADIRS) 
provides free, confidential information and referral 
services to British Columbians in need of support with 
any kind of substance use issue (alcohol or other drugs). 
Referral to community substance use treatment services 
is available for all ages. Information available from ADIRS 
includes prevention resources, support groups, and 
addiction related topics such as fetal alcohol syndrome.

250-754-9888

info@avi.org 

Health Centre: Monday -  Thursday 10 am - 5 pm

Addiction Medicine Walk In: Monday - Friday 10 am - 4:30 pm

EHR: Monday - Sunday 10 am - 5:30 pm

#102 - 55 Victoria Road

Walk-in access to team of physicians, nurse practitioners, 
and nurse prescribers for opioid agonist treatment (OAT) 
for clients who meet eligibility criteria. Provides access to 
a diverse range of low-barrier harm reduction, primary 
care, sexual health, outreach and referrals and substance 
abuse, Hepatitis C and HIV/AIDS counselling.

www.avi.org

mailto:nanaimoaa@shaw.ca
http://www.nanaimoaa.org/
http://www.bcyukon-al-anon.org/
https://www.canva.com/design/DAG2cShQ6Ds/EXxSz985wjnpHELorfcmIw/edit
https://www.google.com/maps/place/55+Victoria+Rd+Suite+200,+Nanaimo,+BC+V9R+5N9/@49.1609207,-123.9373625,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a3fd96ff8fcf:0x50bdd05beef9f610!8m2!3d49.1609207!4d-123.9347876!16s%2Fg%2F11htm5sk8f?entry=ttu
http://www.arcclinic.ca/
https://www.healthlinkbc.ca/mental-health-substance-use/resources/alcohol-drug-information-referral-service
mailto:info@avi.org
mailto:info@avi.org
https://www.google.com/maps/place/55+Victoria+Rd+%23102,+Nanaimo,+BC+V9R+5N9/@49.1608035,-123.9370473,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a3fd9417ded3:0x37e9218e47e99ce3!8m2!3d49.1608035!4d-123.9344724!16s%2Fg%2F11nnkqv69k?entry=ttu
http://www.avi.org/


Substance Use & Addictions TREW BEGGINNINGS

NANAIMO ADDICTIONS CLINIC

NANAIMO PAIN CLINIC
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Health Services

Phone

Email

Hours

Address

Services

Website

Bus Route

250-591-6454

trewbeginnings@shaw.ca

 Monday - Thursday 9 am - 4 pm

#216 - 55 Victoria Road

A medical practice that provides outpatient substance use
services.
www.oatrx.xa

#7, #70, #78

Website

Website

Bus Route

Phone

Email

Hours

Address

Services

Phone 

Address

Bus

250-591-2565

Tuesdays only 9 am - 2 pm

A - 495 Dunsmuir Street

Treats opiate dependence using medication-assisted
therapy, recovery, and weekly/bi-weekly support
sessions.

www.nanaimorecovers.com

#5, #6

250-824-3077

info@addictionclinic.ca

Monday - Thursday 9 am - 5 pm

17 Victoria Road

Walk-in access to team of physicians, nurse practitioners, 
and nurse prescribers for opioid agonist treatment (OAT) 
for clients who meet eligibility criteria.

www.addictionclinic.ca

DR EVAN AILON: ALCOHOL USE DISORDER SPECIALIST

250-753-2446, requires Physician referral

#205 - 1621 Dufferin Crescent

#30

Phone

 Hours

Address

Services

SERVICE LINK/ACCESS CENTRAL

Phone 

Hours

Services

1-888-885-8824

7 days a week from 9 am - 7:45 pm

Connects callers to mental health, substance use, harm reduction,

treatment and recovery resources in their community including: 
same or next-day clinical screening and assessment
placement in a withdrawal management/detox bed according to
medical need, and/or rapid connection to outpatient services
initiation of opiod agonist therapy (OAT) or anti-craving
medications for alcohol use, when appropriate
ongoing support throughout the withdrawal and recovery journey 

mailto:trewbeginnings@shaw.ca
https://www.google.com/maps/place/55+Victoria+Rd+%23206,+Nanaimo,+BC+V9R+4N9/data=!4m2!3m1!1s0x5488a3fd96d838f1:0x1533231af7aeb170?sa=X&ved=1t:242&ictx=111
https://oatrx.ca/clinic/trew-beginnings-clinic-nanaimo
https://www.google.com/maps/place/495+Dunsmuir+St+A,+Nanaimo,+BC+V9R+6B9/data=!4m2!3m1!1s0x5488a3fd383f775b:0x9bae37c4a7d9892?sa=X&ved=1t:242&ictx=111
https://www.nanaimorecovers.com/
mailto:info@addictionclinic.ca
mailto:info@addictionclinic.ca
https://www.google.com/maps/place/55+Victoria+Rd+%23102,+Nanaimo,+BC+V9R+5N9/@49.1608035,-123.9370473,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a3fd9417ded3:0x37e9218e47e99ce3!8m2!3d49.1608035!4d-123.9344724!16s%2Fg%2F11nnkqv69k?entry=ttu
https://www.google.com/maps/place/55+Victoria+Rd+%23102,+Nanaimo,+BC+V9R+5N9/@49.1608035,-123.9370473,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a3fd9417ded3:0x37e9218e47e99ce3!8m2!3d49.1608035!4d-123.9344724!16s%2Fg%2F11nnkqv69k?entry=ttu
https://addictionclinic.ca/
https://addictionclinic.ca/
https://www.google.com/maps/place/1621+Dufferin+Crescent+Suite+205,+Nanaimo,+BC+V9S+5T4/data=!4m2!3m1!1s0x5488a3d3870f8263:0x8fd65770c3b39328?sa=X&ved=1t:242&ictx=111


EATING DISORDERS PROGRAM

DISCOVERY YOUTH & FAMILY SUBSTANCE USE SERVICES

Substance Use & Addictions

CENTRAL VANCOUVER ISLAND AREA NARCOTICS ANONYMOUS

MOMS STOP THE HARM - HOLDING HOPE

MOMS STOP THE HARM - HEALING HEARTS

MOMS STOP THE HARM - FAMILY PEER NAVIGATION
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Health Services

Website

Phone

Hours

Services

Phone

Email

Hours

Address

Services

Phone

Email

Address

Services

Website

Bus Route

Website

Bus Route

250-739-5790 

discovery@islandhealth.ca 

Monday - Friday 8:30 am - 5 pm

#206 - 96 Cavan Street

Free community-based counselling services, access to 
residential care and treatment for youth struggling with 
substance use. 
www.islandhealth.ca

#1, #5, #6, #20, #30, #50

1-800-494-2404 

24/7 

A recovery process and peer support network open to all 
addicts.

www.cviana.ca 

250-754-2773 ext 213 

admin@narsf.org 

#201 - 190 Wallace Street

Prevention and treatment services to lessen the impact of 
harm associated with serious eating patterns for referred 
youth and families in the Nanaimo/Ladysmith area. 
www.narsf.org

#1, #20, #30, #50

Website

Phone

Email

Services

Phone

Email

Hours

Address

Services

Email

Hours

Address

Services

Website

Bus Routes

Website

Bus Routes

778-674-8638

bcfamilynavigator@momsstoptheharm.com

A family, peer navigation service for those who are 
supporting loved ones who use substances. This service 
is on demand with resource navigation, emotional, and 
educational support
www.momsstoptheharm.com

bcholdinghope1@gmail.com 

First and third Thursday of the month at 6 pm

2020 Estevan Road, Brechin United Church

 Peer-led support groups, offered at no cost, to families 
with loved ones living with addiction.
www.momsstoptheharm.com

#1, #20, #25

778-674-8638 

nanaimohealinghearts@gmail.com

Second Thursday of the month at 6 pm

2020 Estevan Road, Brechin United Church

Free bereavement support group specific to those grieving 
the loss of a loved one due to overdose or substance-use 
related harms.
www.momsstoptheharm.com

#1, #20, #25

mailto:discovery@islandhealth.ca
mailto:discovery@islandhealth.ca
https://www.google.com/maps/place/96+Cavan+St+%23206,+Nanaimo,+BC+V9R+2V1/@49.1626125,-123.9373498,17z/data=!3m1!4b1!4m5!3m4!1s0x5488a157d82140a1:0xc83e6ffb49bc483b!8m2!3d49.1626125!4d-123.9347749?entry=ttu
https://www.islandhealth.ca/our-services/youth-family-substance-use-services/youth-family-substance-use-services/discovery-youth-family-substance-use-services
http://www.cviana.ca/
http://www.cviana.ca/
mailto:admin@narsf.org
mailto:admin@narsf.org
https://www.google.com/maps/place/190+Wallace+St+%23201,+Nanaimo,+BC+V9R+5B1/@49.1671878,-123.9439285,17z/data=!3m1!4b1!4m5!3m4!1s0x5488a3e209995cc7:0x78e89d0f0ce21951!8m2!3d49.1671878!4d-123.9413536?entry=ttu
https://www.narsf.org/eating-disorders-program-edp/
mailto:bcfamilynavigator%40momsstoptheharm.com?subject=
https://www.momsstoptheharm.com/
mailto:bcholdinghope1%40gmail.com?subject=
mailto:bcholdinghope1%40gmail.com?subject=
https://www.google.com/maps/place/2020+Estevan+Rd,+Nanaimo,+BC+V9S+3Y9/@49.1899979,-123.9672598,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a181feebf421:0x75c331f5834f4b52!8m2!3d49.1899945!4d-123.9623889!16s%2Fg%2F11c5kk4y9l?entry=ttu
https://www.momsstoptheharm.com/
mailto:nanaimohealinghearts%40gmail.com?subject=
https://www.google.com/maps/place/2020+Estevan+Rd,+Nanaimo,+BC+V9S+3Y9/@49.1899979,-123.9672598,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a181feebf421:0x75c331f5834f4b52!8m2!3d49.1899945!4d-123.9623889!16s%2Fg%2F11c5kk4y9l?entry=ttu
https://www.momsstoptheharm.com/


Substance Use & Addictions

NANAIMO SOBERING AND ASSESSMENT CENTRE

NANAIMO MENTAL HEALTH AND SUBSTANCE USE ADVISORY
COMMITTEE
Phone

Email

Hours

Services

NAR-ANON

NARSF PROGRAMS LTD.

QUIT NOW BY PHONE SMOKERS HELPLINE

24

Phone

Email

Hours

Address

Services

Bus Route

250-824-3333 

nsac@vimhs.org 

24/7 

126 Haliburton Street

A program run in collaboration with CMHA Mid-Island and 
Vancouver Island Mental Health Society. A safe place to 
sleep up to 24 hours while substance affected. Anyone 
can access the centre by coming to the door and buzzing 
the intercom. 
#7

250-760-6031 

contact@mhrpci.com 

Second Wednesday of the month at 11:15 am 

Since 2015, the Mental Health Substance Use Advisory 
Committee (MHSUAC) has been a key place for individuals 
with lived experience and their loved ones to connect 
directly with Island Health and community organizations. 
The Committee exists to give a voice to all in the Nanaimo 
community, lowering barriers, identifying needs, gaps and 
opportunities, and amplifying voices and fostering real 
conversation for change in our community.

Phone

Hours

Website 

Phone

Services

Services

Phone

Email

Hours

Address

Services

Website

Bus Route

Website

Bus Route

1-877-455-2233 

A helpline offering evidence-based support - like 
counseling, referrals to local programs, and free 
medication - to people who want to quit tobacco.

www.cdc.gov

250-754-2773 

admin@narsf.org

Monday - Friday 8:30 am - 5 pm 

#201 - 170 Wallace Street 

Services and programs for families, those experiencing 
violence, addictions, and more. Drop-in pre/post HIV 
testing is available.

www.narsf.org

#1, #20, #30, #50

250-739-9010 or 250-618-5036 

Mondays 7 - 8 pm (Virtual over Zoom)
Wednesdays 7 pm at 6553 Portsmouth Road
Thursdays 1 pm at 6553 Portsmouth Road 

A 12 step self-help program offering recovery and support 
for families and friends of addicts. Weekly meetings are 
held for those who know or have known a feeling of 
desperation due to the problem of addiction.

https://naranonbc.com/meetings-in-bc

#20, #25, #50

Health Services

mailto:nsac@vimhs.org
mailto:nsac@vimhs.org
https://www.google.com/maps/place/126+Haliburton+St,+Nanaimo,+BC+V9R+4V8/@49.1588843,-123.9356377,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a3fe71f41dd7:0x698faaf6bb7461b3!8m2!3d49.1588843!4d-123.9330628!16s%2Fg%2F11c2fcs8c9?entry=ttu
mailto:contact%40mhrpci.com?subject=
mailto:contact%40mhrpci.com?subject=
http://www.cdc.gov/
mailto:admin@narsf.org
https://www.google.com/maps/place/170+Wallace+St+%23201,+Nanaimo,+BC+V9R+5B1/@49.1674275,-123.943901,17z/data=!3m1!4b1!4m5!3m4!1s0x5488a158a7f2e31d:0xa8dbadfeeb011408!8m2!3d49.1674275!4d-123.9413261?entry=ttu
https://www.google.com/maps/place/170+Wallace+St+%23201,+Nanaimo,+BC+V9R+5B1/@49.1674275,-123.943901,17z/data=!3m1!4b1!4m5!3m4!1s0x5488a158a7f2e31d:0xa8dbadfeeb011408!8m2!3d49.1674275!4d-123.9413261?entry=ttu
http://www.narsf.org/
https://www.google.com/maps/place/6553+Portsmouth+Rd,+Nanaimo,+BC+V9V+1A3/@49.2390175,-124.0500289,17z/data=!3m1!4b1!4m6!3m5!1s0x548898cdcec6d6d7:0xaf67cc5e7e8fc687!8m2!3d49.2390175!4d-124.047454!16s%2Fg%2F11bw3ycy2d?entry=ttu
https://www.google.com/maps/place/6553+Portsmouth+Rd,+Nanaimo,+BC+V9V+1A3/@49.2390175,-124.0500289,17z/data=!3m1!4b1!4m6!3m5!1s0x548898cdcec6d6d7:0xaf67cc5e7e8fc687!8m2!3d49.2390175!4d-124.047454!16s%2Fg%2F11bw3ycy2d?entry=ttu
https://www.google.com/maps/place/6553+Portsmouth+Rd,+Nanaimo,+BC+V9V+1A3/@49.2390175,-124.0500289,17z/data=!3m1!4b1!4m6!3m5!1s0x548898cdcec6d6d7:0xaf67cc5e7e8fc687!8m2!3d49.2390175!4d-124.047454!16s%2Fg%2F11bw3ycy2d?entry=ttu
https://www.google.com/maps/place/6553+Portsmouth+Rd,+Nanaimo,+BC+V9V+1A3/@49.2390175,-124.0500289,17z/data=!3m1!4b1!4m6!3m5!1s0x548898cdcec6d6d7:0xaf67cc5e7e8fc687!8m2!3d49.2390175!4d-124.047454!16s%2Fg%2F11bw3ycy2d?entry=ttu
https://www.google.com/maps/place/6553+Portsmouth+Rd,+Nanaimo,+BC+V9V+1A3/@49.2390175,-124.0500289,17z/data=!3m1!4b1!4m6!3m5!1s0x548898cdcec6d6d7:0xaf67cc5e7e8fc687!8m2!3d49.2390175!4d-124.047454!16s%2Fg%2F11bw3ycy2d?entry=ttu
https://www.google.com/maps/place/6553+Portsmouth+Rd,+Nanaimo,+BC+V9V+1A3/@49.2390175,-124.0500289,17z/data=!3m1!4b1!4m6!3m5!1s0x548898cdcec6d6d7:0xaf67cc5e7e8fc687!8m2!3d49.2390175!4d-124.047454!16s%2Fg%2F11bw3ycy2d?entry=ttu
https://naranonbc.com/meetings-in-bc


OPIOID TREATMENT ACCESS LINE

Substance Use & Addictions

OVERDOSE PREVENTION SITE (OPS)

SMART RECOVERY MEETINGS

SUBSTANCE USE SERVICES OUTREACH TEAM (SUSO)

YOUTH SHORT-TERM ASSESSMENT AND RESPONSE TEAM (YSTAR)
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Health Services

Phone

Hours

Phone

Hours

Address

Services

Services

Website

Bus Route

250-244-4042 ext 402 

7 days a week from 11:15 am - 9 pm 

250 Albert Street

This site operates as a lifeguard station for drug 
consumption, providing a welcoming and culturally 
safe environment, harm reduction supplies, sterile 
environments for safer drug consumption, lifeguards to 
witness consumption, best practices education for drug 
consumption, and low-barrier employment opportunities 
for community members. 

www.cmhamidisland.ca

#5, #6, #25, #40

1-833-804-8111

7 days a week from 9 am - 4 pm (last intake at 3:30 pm, 
voicemail after hours)

The Opioid Treatment Access Line is an immediate step 
to improve same-day access to opioid agonist treatment 
for BC residents who need help to stop using and better 
connect them to further treatement and supports in 
the community. Speak to a trained doctor or nurse 
practioner who will conduct an initial addiction-medicine 
consultation over the phone, prescribe an opioid agonist 
treatement medication, if appropriate, and connect to 
regional health teams for further treatment and supports 
in the community.

Hours

Services

Website

Social

Phone

Hours

Services

Phone

Hours

Services

250-713-5118

7 days a week 830 am - 7:30 pm

Team of nurses, clinicians, and support workers. Supports 
include overdose follow up, treatment referrals, home 
withdrawal management, linkages to primary care and 
OAT physicians, support to sobering and assessment 
beds, supportive recovery beds, and crisis/stabilization 
beds. Team also case manages individuals with intensive 
substance us challenges. 

250-739-5790

Monday - Friday, 9 am - 5 pm

Serving youth in the community between the ages of 13 
to 19 who are experiencing issues with substance use and 
mental health. The team consists of a social worker, nurse, 
and family support worker.
Call for referral 250-739-5790.

Meetings are online and in person. Times vary.

SMART stands for Self-Management and Recovery Training. 

www.smartrecoverybc.com

https://www.facebook.com/SmartRecoveryUSA/
https://x.com/smartrecovery
https://www.google.com/maps/place/250+Albert+St,+Nanaimo,+BC+V9R+2V6/@49.1632998,-123.9397405,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a3fd4fd0f5cb:0xac2c165b8c2af135!8m2!3d49.1632998!4d-123.9371656!16s%2Fg%2F11c5cc066b?entry=ttu
http://www.cmhamidisland.ca/
http://www.smartrecoverybc.com/


Health Services

Substance Use & Addictions

PERINATAL OUTREACH – SOUTH END PUBLIC HEALTH
Phone

 Email 

Hours

Address

Services

NEEDLE DISPOSAL BOX LOCATIONS

Beban Park at 2300 Bowen Road

NEEDLE DISPOSAL
BOX HOURS

8 am - 8 pm

26

Website

Bus Route

Social

250-619-7672 (call or text)

phoutreach@islandhealth.ca 

Monday - Friday, 9 am - 4 pm

80 Chapel Street

Support for pregnant and/or parenting 
individuals who are substance affected 
(or are in early recovery) with pregnancy 
testing and options, medical care and/
or substance use harm reduction and/or 
treatment options during pregnancy and 
post-partum, access to a Maternity doctor, 
lactation support, birth control, childhood 
immunizations and more.

Flyer

#1, #20, #20A, #25, #30, #72

Bowen Park Recreation Centre at 500 Bowen Road

Deverill Square Park at 200 Irwin Street

Harewood Centennial Park at 740 Howard Drive

Kinsmen Park at 2730 Departure Bay Road

Maffeo Sutton Park at 100 Comox Road

Nanaimo Aquatic Centre at 741 Third Street

Nanaimo Ice Centre at 750 Third Street

Northfield Tourist Centre at 2450 Northfield Road

Oliver Woods Community Centre at 6000 Oliver Road

Parks Yard at 69 Prideaux Street

Westwood Lake Park at 381 Westwood Road

Wharf Street Loo (Diana Krall Plaza) at 51 Gordon Street

8 am - 6 pm

8 am - 9 pm

10 am - 5 pm

8 am - 9 pm

6 am - 8 pm

6 am - 8 pm

6 am - 8 pm

6 am - 8 pm

8 am - 8 pm

7 am - 5 pm

6 am - 11 pm (Spring/summer)
7 am - 9 pm (Fall/winter)
24/7

https://www.facebook.com/NanaimoPublicHealth
https://goo.gl/maps/28dULejUqFcnAA5X8
mailto:phoutreach%40islandhealth.ca?subject=
mailto:phoutreach%40islandhealth.ca?subject=
https://www.google.com/maps/place/80+Chapel+St,+Nanaimo,+BC+V9R+5H2/data=!4m2!3m1!1s0x5488a158dfe8c55b:0xa2e2813ddc8e118?sa=X&ved=1t:242&ictx=111
https://www.nanaimo.ca/docs/public-safety-department/surviving-in-nanaimo/perinatal-outreach.pdf
https://goo.gl/maps/q8iD6vGcLtxCsQeS8
https://goo.gl/maps/Wi2AMd2U7kYJ4GDp7
https://goo.gl/maps/wU73Mr3EA188tR3m8
https://goo.gl/maps/eTAyXjS7pNSKouEFA
https://goo.gl/maps/bBXdYtXGa4hxCDYn6
https://goo.gl/maps/wgExoHfPnxUZXM8n9
https://goo.gl/maps/tZmAFusnv1VhUF1S9
https://goo.gl/maps/3Nsg6PanEcJTcuKV6
https://goo.gl/maps/BvjFczFJBBNybWQU6
https://goo.gl/maps/kTzgtUYMe2FkvnK59
https://goo.gl/maps/9C8PZcpbgsBZyt8f8
https://goo.gl/maps/3snqeBVzR6osHucm9

