
Legal

DIAL-A-LAW PROGRAM

JUSTICE ACCESS CENTRE

EMPLOYMENT STANDARDS BRANCH

CANADA REVENUE AGENCY (INCOME TAX)

LEGAL SERVICES SOCIETY

RESIDENTIAL TENANCY BRANCH INFO LINE

TOGETHER AGAINST POVERTY SOCIETY (TAPS)

TENANT RESOURCE & ADVISORY CENTRE (TRAC)
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Community Resources and Services

Phone

Services

Website

Social

Phone

Hours

Address

Services

Website

Bus Route

Phone
Hours
Address
Services
Website
Bus Route

General Inquiries

Child Tax & Childcare Benefits

Tele-refund

1-800-959-8281

1-800-387-1193

1-800-959-1956

1-833-236-3700 

Monday - Friday 8:30 am - 4:30 pm 

#200 - 6475 Metral Drive 

Enforces the Employment Standards Act.

www.gov.bc.ca 

#15, #25, #30, #50

250-741-5447 
Monday - Friday 9 am - 5:30 pm 
#302 - 65 Front Street 
Provides help with family and civil law issues.
www.justiceaccesscentre.bc.ca 
#1, #20, #30, #50

1-800-565-5297 

General information on the law as it applies in BC.

www.dialalaw.org

Phone

Website

Website

Phone

Hours

Services

Website

Social

Phone

Email

Address

Services

Phone

Hours

Services

Website
Bus Route

1-800-665-8779

www.gov.bc.ca

1-866-577-2525 

Monday, Tuesday, Thursday & Friday 9 am - 4 pm
Wednesday 9 am - 2:30 pm
Provides legal aid in BC. 

www.lss.bc.ca 

250-824-0995 

nanaimo@tapsbc.ca 

#502 - 495 Dunsmuir Street 

TAPS provides rights-based information and legal 
advocacy services for those with issues relating to income 
assistance, disability benefits, and residential tenancy.

www.tapsbc.ca/nanaimo
#5, #6

1-800-665-1185 

1 - 5 pm Monday, Tuesday, Thursday, Friday
5:30 - 8:30 pm Wednesday 
Provides legal education and information about residential 
tenancy matters.
www.tenants.bc.ca

https://www.facebook.com/peopleslawschool
https://www.instagram.com/peopleslawschool/
https://www.facebook.com/LegalAidBC/
https://x.com/legalaidbc
https://www.google.com/maps/place/6475+Metral+Dr+%23200,+Nanaimo,+BC+V9T+2L9/@49.233685,-124.0494509,17z/data=!3m2!4b1!5s0x548898c902f3a6ef:0xe77f9ed23274c814!4m6!3m5!1s0x548898c902bf6bef:0xa09653dc6daad602!8m2!3d49.2336815!4d-124.046876!16s%2Fg%2F11sk6g7tq7?entry=ttu
https://www.google.com/maps/place/6475+Metral+Dr+%23200,+Nanaimo,+BC+V9T+2L9/@49.233685,-124.0494509,17z/data=!3m2!4b1!5s0x548898c902f3a6ef:0xe77f9ed23274c814!4m6!3m5!1s0x548898c902bf6bef:0xa09653dc6daad602!8m2!3d49.2336815!4d-124.046876!16s%2Fg%2F11sk6g7tq7?entry=ttu
http://www.gov.bc.ca/employmentstandards
http://www.gov.bc.ca/employmentstandards
https://goo.gl/maps/18BqQY5FE2fzvtY58
https://goo.gl/maps/18BqQY5FE2fzvtY58
http://www.justiceaccesscentre.bc.ca/
http://www.justiceaccesscentre.bc.ca/
http://www.dialalaw.org/
http://www.gov.bc.ca/landlordtenant
http://www.lss.bc.ca/
http://www.lss.bc.ca/
mailto:nanaimo%40tapsbc.ca?subject=
mailto:nanaimo%40tapsbc.ca?subject=
https://www.google.com/maps/place/495+Dunsmuir+St+%23502,+Nanaimo,+BC+V9R+6B9/@49.1630318,-123.9403895,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a3fd48155555:0x57f2faae6746e034!8m2!3d49.1630318!4d-123.9378146!16s%2Fg%2F11vqvxjqf5?entry=ttu
https://www.google.com/maps/place/495+Dunsmuir+St+%23502,+Nanaimo,+BC+V9R+6B9/@49.1630318,-123.9403895,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a3fd48155555:0x57f2faae6746e034!8m2!3d49.1630318!4d-123.9378146!16s%2Fg%2F11vqvxjqf5?entry=ttu
https://www.tapsbc.ca/nanaimo
http://www.tenants.bc.ca/

