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Personal Identification (I.D.)

Community Resources and Services

Phone 1-800-950-1498

Hours Monday, Tuesday, Thursday & Friday 8:30 am - 4:30 pm 
and Wenedsay 9 am - 4:30 pm

Address 6475 Metral Drive

Services Get your driver’s licence, ID, car registration and 
insurance, and make a claim if you’ve been in a car 
accident.

Website www.icbc.com

Bus Routes #15, #25, #30, #50

Social

ICBC DRIVER LICENSING

Phone 250-741-3636

Email servicebc.nanaimo@gov.bc.ca

Hours Monday - Friday 9 am - 4:30 pm

Address 460 Selby Road

Services ICBC driver licensing, ID verification, marriage licence, 
changing name, birth services, hunting and fishing, 
Provincial government payments, landlord and tenant 
relations and more.

Website www2.gov.bc.ca

Bus Route #5, #6

SERVICE BC CENTRE NANAIMO

Phone 1-800-622-6232

Hours Monday - Friday 8:30 am - 4 pm

Address #201 - 60 Front Street

Services Access to federal government services, benefits, and passports.
Website www.servicecanada.gc.ca

Bus Route #1, #20, #30, #50

SERVICE CANADA CENTRE

Employment & Income

Phone 1-844-453-5506

Email info-nanaimo@workbc.ca

Hours 8:30 am to 4:30 pm Monday, Tuesday, Friday
8:30 am to 6 pm Wednesday
8:30 am to 3 pm Thursday

Address #101 - 155 Skinner Street

Services Resources for job seekers and employers , including career 
exploration, planning, training, placements, Resource Room.

Website www.workbc.ca

Bus Route #40

WORK BC - EMPLOYMENT CENTRE

Phone 1-866-866-0800

Hours Monday to Friday, 9am to 4pm, closed 12 to 1pm   

Address 108 Richards Street (South)
101-2100 Labieux Road (North)

Services Income/disability assistance, My Self Serve, WorkBC, BC Bus Pass 
Program, Health Kids Program, Senior’s Supplement Program.

Website www2.gov.bc.ca

Bus Route #1, #20, #20A, #30, #40, #72 (South)
#25, #30, #40 (North)

MINISTRY OF SOCIAL DEVELOPMENT AND POVERTY REDUCTION
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