Community Resources and Services

Personal Identification (1.D.)

ICBC DRIVER LICENSING

Phone

Hours

Address

Services

Website
Bus Routes

Social

1-800-950-1498

Monday, Tuesday, Thursday & Friday 8:30 am - 4:30 pm

and Wednedsay 9 am - 4:30 pm
6475 Metral Drive

Get your driver’s license, ID, car registration and
insurance, and make a claim if you’ve been in a car
accident.

WWW.ichc.com

#15, #25, #30, #50

09

SERVICE BC CENTRE NANAIMO

Phone
Email
Hours
Address

Services

Website

Bus Route

250-741-3636

servicebc.nanaimo@gov.bc.ca

Monday - Friday 9 am - 4:30 pm
460 Selby Street

ICBC driver licensing, ID verification, marriage license,
changing name, birth services, hunting and fishing,
Provincial government payments, landlord and tenant
relations and more.

www?2.gov.bc.ca

#5, #6

@
Employment & Income

SERVICE CANADA CENTRE

Phone
Hours
Address

Services
Website

Bus Route

WORK BC

Phone
Email

Hours

Address

Services

Website

Bus Route

1-800-622-6232
Monday - Friday 8:30am - 4 pm
#201 - 60 Front Street

Access to federal government services, benefits, and passports.

www.servicecanada.gc.ca

#1, #20, #30, #50

- EMPLOYMENT CENTRE

1-844-453-5506

info-nanaimo@workbc.ca

8:30 am to 4:30 pm Monday, Tuesday, Friday
8:30 am to 6 pm Wednesday

8:30 am to 3 pm Thursday

#101 - 155 Skinner Street

Resources for job seekers and employers , including career
exploration, planning, training, placements, Resource Room.
www.workbc.ca

#40
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https://www.facebook.com/theICBC
https://x.com/icbc/
https://www.google.com/maps/place/6475+Metral+Dr,+Nanaimo,+BC+V9T+2L9/@49.2336815,-124.049451,17z/data=!3m1!4b1!4m6!3m5!1s0x548898c902fcd9b5:0x88b9515c47c66089!8m2!3d49.2336815!4d-124.0468761!16s%2Fg%2F11b8v45hww?entry=ttu
https://www.icbc.com/Pages/default.aspx
mailto:servicebc.nanaimo%40gov.bc.ca?subject=
mailto:servicebc.nanaimo%40gov.bc.ca?subject=
https://www.google.com/maps/place/460+Selby+St,+Nanaimo,+BC+V9R+2R7/@49.1621682,-123.9422166,17z/data=!3m1!4b1!4m6!3m5!1s0x5488a3fcd9aa1541:0xbc3204225f3b3cc!8m2!3d49.1621647!4d-123.9396417!16s%2Fg%2F11c2742hnw?entry=ttu
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc/service-bc-location-nanaimo
mailto:info-nanaimo%40workbc.ca?subject=
mailto:info-nanaimo%40workbc.ca?subject=
https://goo.gl/maps/ZUkup1xt5iTgCPq1A
https://www.workbc.ca/workbc-centres/workbc-centre-nanaimo
https://goo.gl/maps/shuz39NgciMz5s3N9
https://www.servicecanada.gc.ca/tbsc-fsco/sc-dsp.jsp?rc=5988&lang=eng

Community Resources and Services

Employment & Income

VANCOUVER ISLAND VOCATIONAL AND REHABILITATION SERVICES LTD. (VIVRS)

Phone

Address

Services

Website

Bus Route

250-753-4225
#203- 155 Skinner Street

Offers individualized skills training and employment support for
persons with multiple barriers to employment and vocational
assessments for people with or without diversabilities.

WWW.ViVrs.ca

#1, #20, #30, #50

MINISTRY OF SOCIAL DEVELOPMENT AND POVERTY REDUCTION

Phone

Hours

Address

Services

Website

Bus Route

1-866-866-0800

Monday to Friday, 9am to 4pm, closed 12 to 1pm

108 Richards Street (South)_
101-2100 Labieux Road (North)

Income/disability assistance, My Self Serve, WorkBC, BC Bus Pass
Program, Health Kids Program, Senior’s Supplement Program.

www?2.gov.bc.ca

#1, #20, #20A, #30, #40, #72 (South)
#25, #30, #40 (North)
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https://www.google.com/maps/place/155+Skinner+St+%23203,+Nanaimo,+BC+V9R+5E8/data=!4m2!3m1!1s0x5488a1588d70c6e7:0xddacea1d5e4057c9?sa=X&ved=1t:242&ictx=111
https://vivrs.ca/nanaimo-location
https://www.google.com/maps/place/108+Richards+St,+Nanaimo,+BC+V9R+5B2/@49.1681509,-123.9424437,824m/data=!3m2!1e3!4b1!4m6!3m5!1s0x5488a3e1fdf92dd5:0xc6887a2dca660c90!8m2!3d49.1681509!4d-123.9424437!16s%2Fg%2F11gb3qp969?entry=ttu&g_ep=EgoyMDI1MDYwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/108+Richards+St,+Nanaimo,+BC+V9R+5B2/@49.1681509,-123.9424437,824m/data=!3m2!1e3!4b1!4m6!3m5!1s0x5488a3e1fdf92dd5:0xc6887a2dca660c90!8m2!3d49.1681509!4d-123.9424437!16s%2Fg%2F11gb3qp969?entry=ttu&g_ep=EgoyMDI1MDYwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/2100+Labieux+Rd+%23101,+Nanaimo,+BC+V9T+6E9/@49.2016088,-123.9984269,823m/data=!3m2!1e3!4b1!4m5!3m4!1s0x5488a21f5f9e2cc1:0xe898e9a9964ff2ea!8m2!3d49.2016088!4d-123.995852?entry=ttu&g_ep=EgoyMDI1MDYwMS4wIKXMDSoASAFQAw%3D%3D
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/social-development-poverty-reduction/ministry-contacts

