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Candidate:  Successful   

Evaluator:  Unsuccessful   

Date:  1002-SKILL-10   

 

Standard: NFPA 1002 – 2017 edition – 4.4.1 

Task: Initiate the response to a reported emergency. 
 

Performance 
Outcome: 

All necessary information is obtained, communications equipment is 
operated correctly, and the information is relayed promptly and 
accurately to the dispatch centre. 
 

Conditions: Given the report of an emergency, fire department SOPs, and 
communications equipment.  
 

Candidate 
Directive: 

“Receive a report of an emergency and initiate a fire department 
response.” 
 

 

NO. TASK STEPS 
TEST 

Successful Unsuccessful 

1 All necessary information was obtained.   

2 Communications equipment was operated 
correctly. 

  

3 Information was relayed promptly and accurately 
to the dispatch centre. 

  

 
Evaluator/Candidate Comments:  
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