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Wednesday, 22 April 2009    
Ref:  NR090422MyCity 
 
FOR IMMEDIATE RELEASE  
 

Introducing “MyCity” 
 
The City of Nanaimo is pleased to announce a new way to view your City of Nanaimo accounts 
online, 24 hours a day, 7 days a week.  It’s easy!  Create a profile, register your accounts, and 
access your information.  To register your account, all you need is a copy of that account’s bill.  
Go to mycity.nanaimo.ca and  click on “Register Now” then follow the online instructions. 
 
Why use MyCity? 
 

• View your current and past bills; 
• View your account payment history; 
• Keep track of your water consumption history and conservation efforts; 
• MyCity is an all-in-one location for tax, utility, dog, and business licence accounts. 

 
For more information please contact us at: 
MyCity@nanaimo.ca 
or call (250)755-4415 
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