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Objectives and Methodology

*

The primary objective of this research was to provide The City of Nanaimo with a better
understanding of citizens’ environmental behaviours, attitudes, and priorities.

A total of 300 telephone interviews were conducted with Nanaimo residents aged 18 years or older.
All interviews were conducted between August 27th and September 8th, 20009.

Overall results are accurate to within £5.7 percentage points, 19 times out of 20.

* & o o

Results have been weighted using the 2006 Census to ensure that the sample’s age/gender
distribution reflects that of the actual Nanaimo population.

*

In addition, the results of the 2009 survey have also been benchmarked against Ipsos Reid’s
database of municipal norms where appropriate.

— These norms are derived from work conducted with other Canadian municipalities representing
a mix of community sizes and urban/rural locations.

— Normative comparisons provide additional insight, context, and benchmarks against which The
City can evaluate its performance.
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On an unprompted basis, concerns for social issues,

economy, and revitalization top the public issue agenda —
the environment ties for ninth

In your view, as aresident of The City of Nanaimo, what is the most important issue facing your community, that is the one issue you feel
should receive the greatest attention from your local leaders? Are there any other important local issues?

| m First Mention m Second Mention

Unaided

Social (NET) 20%
Economy (NET) 14%
Revitalization (NET) [ 13%
Taxation/Municipal Government Spending (NET) 12%
Healthcare (NET) 11%
Crime (NET) EEEE 8%
Education (NET) % 8%
Growth (NET) EE/m 7%
Transportation (NET) & 6%
Environment (NET) E': 6%
Parks, Rec & Cultural Facilities/Programs (NET) [ 4%
Municipal Government Services (NET) : 4%

Other (NET) 23%

None/nothing [Jilj 6%
. *Please note: A “NET” is a combination of 2 or more
Don't know/not stated - 9% mentions that cover a specific theme.

Note: Multiple mentions accepted.
Base: All respondents (n=300)
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When prompted, social issues remain the top concern,

followed by crime and safety —the environment sits in the
middle of citizens’ priorities

Thinking of all the various issues facing your community, please tell me which one of the following you would most like to see The City of
Nanaimo focus on over the next year. And which one would you next most like to see The City of Nanaimo focus on over the next year? And
which one would you next most like to see The City of Nanaimo focus on over the next year?

m First Mention m Second Mention ®m Third Mention Norm
Social issues such as

poverty, homelessness, 49% 14% 87%* 67%

and drugs
Crime and safety 67%* 65%
The environment - 19% 20% 51% 55%
Growth and development 18% 18% 48% 55%
Transportation EA 18% 40% 50%

Base: All respondents (n=300)
Note: * Rounding
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Specific environmental issues are diverse and varied —

overall, a concern for water quality and a perceived need
for more recycling tops the list

In your view, what is the most important environmental issue facing The City of Nanaimo today, that is the one environmental issue you feel
should receive the greatest attention from your local leaders? Anything else?

m First mention m Other Mention

Unaided
Water pollution (clean rivers, lakes) 9%

Drinking water quality/ availability 9%

Need for more recycling 8% Norm Top Mentions
Air quality/ air pollution 7% More parks/trees/green space 12%
Limiting expansion/ development/ urban sprawl 7% Water pollution 12%
More parks/ trees/ preserving/ maximizing green space 7% Limiting expansion/ 0%

development/urban sprawl

Garbage (litter, too much) 5%
Pollution/ emissions (unspecified) [EXHL 5% — _
Conservation of forest/ wetlands/ undeveloped areas 5% Drinking water quality/ 9%

Air quality/pollution 9%

availability
i (0) 0
Waste management/ landfills 4% Need for more recycling 9%
i K% 3% ,
Water conservation ° Garbage (litter, too much) 8%

Automobile/ vehicle pollution BB 3%
Better mass transportation system [ZJ 3%
None/ nothing | 9%
Don't know/ not stated || G 11%

Note: Only mentions of 4% or more are shown.

Note: Multiple mentions accepted.
Base: All respondents (n=300)

CITY OF NANAIMO

Ipsos Reid




A small majority of citizens are opposed to paying an

Increase in property taxes to help fund environmental
Initiatives

Would you support or oppose The City of Nanaimo increasing citizens’ property taxes to help pay for initiatives aimed at addressing these
environmental issues? (Is that strongly or somewhat support/oppose?)

Norm
'\
\
Strongly support 7% 9%
Support
L -
Somewhat support 31% 32%
~ ./
N N
Somewhat oppose 26% 21%

55

35%

Strongly oppose 31%

3%
Depends 4%

Base: All respondents (n=300)  *rounding
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Perceptions of the overall quality of Nanaimo’s
environment are positive

How would you rate the overall quality of the environment in The City of Nanaimo today? Would you say ... ?

Norm

\
Excellent - 14% 11%

Excellent/

Good

57%
Good _ ’ 58%
J
\
Fair 26% N
26%
Fair/Poor
g g
Poor I3%
4%
y J

Base: All respondents (n=300)
Note: * Rounding

CITY OF NANAIMO

Ipsos Reid




Nanaimo’s air and drinking water quality also score highly

How would you rate the overall ... in The City of Nanaimo today? Would you say ... ? How about the overall ... ?
m Air Quality
= Quality of Drinking Water Norm
\
Excellent/Good 15°>
Excellent XCE er:) 00 0
35% 82% 22%
———— >
Excellent/Good
81% 68%
Good 7 0
6% 46-/3
\
26%
Fair Fair/Poor 20%
| En
- ;
Fair/Poor 7% 28%
0
Poor 18% 8%/
4%
[

Base: All respondents (n=300)
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While overall perceptions of Nanaimo’s environment are

positive, citizens are also slightly optimistic about the

direction it is taking

Right now, do you think the overall quality of the environment in The City of Nanaimo is getting better, getting worse,

or staying about the same?

Getting better 22%

Net Score

(Better-Worse)
+7

Staying about the same 61%

Getting worse - 15%

Base: All respondents (n=300)

Norm

15%

58%

26%

Net Score
-11
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Citizens think The City of Nanaimo is doing a moderately
good job preserving and protecting the local environment

Overall, how would you rate the performance of The City of Nanaimo when it comes to preserving and protecting the local environment?

Very good job

Somewhat good job

Somewhat poor job

Very poor job

CITY OF NANAIMO

Would you say ... ?

Poor Job
d  23%

Base: All respondents (n=300)

Good Job

75%

Norm

13%

S 7%

0
639

17%

-E3

5%/
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When prompted, both “encouraging greater energy

efficiency” and “encouraging alternative modes of
transportation” top citizens’ list of environmental priorities

| am going to read a list of things The City of Nanaimo could do to preserve and protect the local environment of your community. Please
tell me which one of these you think should be the highest priority for The City of Nanaimo over the next year. And which one should be the
next highest priority? And which one should be the third highest priority?

B First Mention m Second Mention ®mThird Mention

Encouraging greater
energy efficiency

39% 20%

Encouraging alternative
modes of transportation

- - 38% 21%
such as walking, cycling or

public transit

Reducing pesticide use 22% 55%

Base: All respondents (n=300)
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An overwhelming majority of citizens believe they are

doing their part to preserve and protect the local
environment

Overall, how would you rate your own personal performance when it comes to preserving and protecting the local environment?
Would you say ... ?

Norm

Good Job
N | e

samewnatgoos o |

~
: N )
Somewhat poor job 2% 5%
Poor Job
d v - I
Very poor job |<1% 1%
~ ~

Base: All respondents (n=300)
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Citizens are engaged in many different environmental

activities — however, composting and reducing car use
falls to the bottom of the list

Please tell me how often you participate in each of the following activities. Do you always, sometimes, or never ... ? How about ... ?

Recycle bottles, cans, paper, or plastic instead of
throwing them away

Turn off lights to save power

Buy local foods/goods instead of those shipped
over long distances

Buy household products labelled as 'good for
the environment'

Make an effort to reduce water consumption
Wash clothes in cold water to save power

Use energy saving light bulbs

Reduce car use by using public transit, walking,
biking or carpooling

Compostyour food and garden waste

mAlways m Sometimes Norm
100% | %%
| 26%  ISTO% B =
BT e | S
5o NS o
I T o2 o
o e

Base: All respondents (n=300)
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Citizens suggest The City focus on composting and

recycling programs, as well as improving public transit to

encourage environmental behaviour

Overall, what suggestions do you have for things The City of Nanaimo can do to make it easier for you to preserve and protect

the local environment? Anything else?
Unaided

Expand compost program _ 22%

Improve public transit (more, cheaper)

Expand recycling programs for household and industry
Improve recycling program (easier, faster, cheaper, etc.)
Improve garbage removal/ waste management

More education/ information

Provide economic incentives/fines/taxes to encourage people and
businesses to make environmentally friendly choices

Decrease costs/ taxes/ make programs more affordable

Encourage alternative modes of transportation such as walking/ cycling/
public transit

More bike paths/ bike lanes IZ%

Doing a good job already l 2%

Reduce traffic congestion/ improve flow of traffic I 2%
Better streets/sidewalks/roads/highways I 2%

Clean the streets/ roads/ parks I 2%

Don't know/ not stated _ 22%

Note: Only mentions of 2% or more are shown.
Note: Multiple mentions accepted.

Base: All respondents (n=300)
CITY OF NANAIMO
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More than nine-in-ten citizens have a lawn or garden

Does your current place of residence have a lawn or garden? This includes flower gardens, patio gardens, or balcony gardens, but not
vegetable gardens.

Norm
Yes 83%
No 17%

Base: All respondents (n=300)

CITY OF NANAIMO
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Among those with a lawn or garden, just one-quarter say

that they have applied pesticides in the past twelve
months

In the past twelve months, have you or anyone else applied any pesticides to your home lawn or garden? By pesticide | mean any chemical
substance that is used to control insects, weeds, fungus, and rodents, or to improve the appearance of lawns and gardens.

Norm
Yes 30%
No 67%

Yes

25% No

74%

Don't know
1%

Base: Residence has lawn or garden (n=272)

CITY OF NANAIMO
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During this same timeframe, almost half tried applying
non-chemical products or alternative practices

In the past twelve months, have you or anyone else applied any non-chemical products or tried alternative practices to your lawn, flower
garden, trees, or shrubs in an attempt to avoid using pesticides?

Yes
46%

Norm
Yes 35%
No 62%

Don't know
2%

No
49%

Base: Residence has lawn or garden (n=272)

CITY OF NANAIMO
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Three-quarters of citizens are concerned about cosmetic
pesticide use in their community

The next few questions specifically focus on cosmetic pesticides. This means the use of pesticides to kill or control weeds, insects, fungi,

and pests in order to enhance the appearance of private and public lawns and gardens.
How concerned are you personally about cosmetic pesticide use in your community?

Very concerned

Somewhat concerned

Not very concerned

Not at all concerned

CITY OF NANAIMO

5%

19%

>

~

32%

Concerned
e 5%

43%

Not Concerned

25%

Base: All respondents (n=300)

Norm

27%

-

39%/

25%

-

9%
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A small majority believe that cosmetic pesticides are
permitted in Nanaimo

To the best of your knowledge, is the use of cosmetic pesticides permitted in The City of Nanaimo?

Norm

Yes 54%

No 30%

Yes
58%

Base: All respondents (n=300)

CITY OF NANAIMO
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A cosmetic pesticide bylaw garners the support of four-in-
five citizens

Would you support or oppose The City of Nanaimo passing a bylaw that would phase-out the use of cosmetic pesticides on private and
public properties? Under this bylaw, no cosmetic pesticides could be used on private and public lawns or gardens, including parks and
recreation facilities, after a phase-out period is over.

Norm
\
\
Strongly support 46% 44%
Support
- IRE2 -
Somewhat support 33% 29%
~
J
h N
Somewhat oppose 10% 13%
Oppose 15%
> >
Strongly oppose 9% 12%/
J

Base: All respondents (n=300)

CITY OF NANAIMO
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The primary reason for opposing a cosmetic pesticide
bylaw is the dislike of government interference

Why do you oppose a bylaw phasing out the use of cosmetic pesticides on private and public properties? Any other reasons?

Unaided

Dislike government interference/ should be individual
choice

Some pesticides are safe/ not all are dangerous if _ 13%
used correctly /properly

Need pesticides occasionally/sometimes _ 10%
Not necessary/not needed/not a problem/issue - 8%
Need to control weeds - 7%

Small quantities have no environmental impact - 6%

Unaware of alternatives - 6%

Need to control insects - 4%
Lawns look better/appear nicer with control of weeds . 3%

| don't/ positive reactions to by-law . 2%
Private property have the right to use whatever is . 504
0

necessary
Don't know/ not stated _ 10%
Note: Only mentions of 2% or more are shown.
Note: Multiple mentions accepted.
* Small base size, interpret with caution. Base: Oppose cosmetic pesticide bylaw (n=65*)

CITY OF NANAIMO
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Citizens rate recycling as the most important activity for
them to personally engage in

In your opinion, how important is it for you personally to do the following? Would you say that it is very important, somewhat important,
not very important or not important at all? How about ... ?

H Very Important m Somewhat Important

Norm

Reduce the amount of waste your — 98% 96%
household generates

Buy environmentally friendly products m 97% * 97%

Base: All respondents (n=300)
Note: * Rounding

CITY OF NANAIMO
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Citizens also rate themselves highly when it comes to their
recycling efforts

Thinking about your own efforts to recycle/reduce the about of waste your produce/reuse items which one of the following statements
would best apply to you?

mlamdoing all I can do
= lam doing most of what | could do, but could do more
m | am doing something, but could do a lot more

m | am doing very little Norm

b2 47%

46% 0

Recycle ° 46%

3% 504

0% 2%

37%

Reduce the amount of 53% 33%
waste you produce - 9% 53%
0% 12%

° 1%

0

e —— A 35%

. 0 0

R t 49%

euse items 11% 130t

1% 2%

Base: All respondents (n=300)

CITY OF NANAIMO
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Over three-quarters of citizens say they recycle items
every day

How often does your household recycle recyclable items, by this | mean separating recyclable material from garbage in your home?
Do you recycle ... ?

Norm

0,

Everyday _ 8% 73%
H 0

4 to 5times a week - 12% 11%

0

Once a week .5A) 7%

A couple times a month I3% 6%
Never Il% 3%

Base: All respondents (n=300)

CITY OF NANAIMO
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Almost four-in-ten say they compost everyday; nearly the
same amount who say they never compost

How often does your household separate organic and food waste for composting or green bin collection from garbage in your home?
Do you do this ... ?

Norm

4 to 5times a week - 10% 10%

Once aweek . 5% 6%

A couple times a month .4% 5%

46%

Never 43%

Base: All respondents (n=300)

CITY OF NANAIMO
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Most people feel they are knowledgeable about reusing,
recycling and reducing

How knowledgeable would you say you are about the following? How about ... ?

m Very Knowledgeable m Somewhat Knowledgeable

Norm

Reusing - finding new ways to use
unwanted things or using durable products 46% 98% 95%
that can be used over and over

Recycling - putting certain items like paper,

cans or food waste into a Blue Bin or Green 0
| waste !t He sl 62% 95% 94%
Bin where they will be made into new
products or compost
Reducing - being selective about the items
92%

you purchase or acceptin the first place,
knowing that you will have to throw them
away or recycle them at some point

92%

Base: All respondents (n=300)

CITY OF NANAIMO
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Satisfaction with garbage collection is highest in Nanaimo;

while the perceived ability to dispose of hazardous
materials appears to be lacking

Overall, how satisfied are you with the following programs and services provided by The City of Nanaimo?
The first oneis ... Areyou ... ? The next itemis ... ?

Hm Very Satisfied m Somewhat Satisfied
Norm
Garbage Collection - mclgdmg curbside 90% 91%
other forms of pick-up
Recycling -including community depots
and curbside recycling if offered by your -m 88%° 83%
community
Landfill maintenance and management ‘“ 81% 79%
Hazardous-materlals.plck-up or depots.for E 69% 66%
items like paint, car oil, and other materials

Base: All respondents (n=300)
Note: * Rounding
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Support for electronics and battery recycling is highest;

while banning plastic bottles has the lowest levels of
support

Overall, how supportive would you say you are of each of the following? Would you say you are ...? The first item is ... How about ... ?

H Very Supportive mSomewhat Supportive Norm
recycling
waste pick up
Banning plastic
municipal buildings

Base: All respondents (n=300)
Note: * Rounding

CITY OF NANAIMO

e o —

Ipsos Reid




A majority of citizens are satisfied with the number of

programs and services offered by The City of Nanaimo to
reduce the amount of household waste

Overall, how satisfied are you with the number of programs and services offered by The City of Nanaimo available to citizens to reduce the
amount of waste each household sends to local landfills. Are you?

Norm (Top 2
Box)

Very satisfied -19% A
18%
Satisfied
> 83%
Somewhat satisfied 64%
" > _ ’ 59%

J J

N N
i 0
Not very satisfied 11% 17%
Not ?g‘({)}osfled >

Not satisfied at all IZ% 4%

- K

Base: All respondents (n=300)
Note: * Rounding
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Most are satisfied with the overall effort by The City to
ensure that the community remains a clean place to live

Overall, how satisfied are you with the overall effort of The City of Nanaimo to ensure that your community remains a clean place to live.

Are you?
Norm (Top 2
Box
~ )
Very satisfied - 27% N
23%
Satisfied
- B
. 0
S
S
) N
Not very satisfied 6% 10%
Not Satisfied
Lo
Not satisfied at all IZ% 4%
- J

Base: All respondents (n=300)

CITY OF NANAIMO
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Demographics

/ Gender \ / Age \ / Length of Tin_1e Living in \
Nanaimo

1]
Male 18to 24 6% 0 204
48% 25t0 34 20% 5 21%
35to 44 15% 6-10 15%
45to 54 22% 11-15 15%
Female 55 to 64 14% 16-20 12%
52%
65 or more 24% 21-30 16%
K / wean 49.8 / 31-50 16%
51+ 3%
/ \ Mean 18.2
Own or Rent / Children under 18 in HH \

/ Property Taxes \

No 65% Yes 91%
No 7%

- /

Yes 35%

o
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Jamie Duncan

Associate Vice President, Ipsos Reid

403-294-7385
jamie.duncan@ipsos.com
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